CRITERION II - TEACHING-LEARNING AND EVALUATION 2.7.1 STUDENT
SATISFACTION SURVEY for Govt. College Kullu AQAR (2022-23)

Students Satisfaction Survey (SSS) was conducted among the students of the college through the
College website. The questionnaire has been framed based on NAAC guidelines. Students have rated
the question in a scale of 0 to 4. The result of this survey is based on the response of 2407 students.

Number of responses received for the (SSS) survey =2407

Average | Previous

Questions Score Average | Change
1. How much of the syllabus was covered in the class? 3.52 3.18 +11%
2. How well did the teachers prepare for the classes? 3.24 3.07 +6%
3. How well were the teachers able to communicate? 3.38 3.07 +10%
4. The teacher’s approach to teaching can best be described as 3.11 2.8 +11%
5. Fairness of the internal evaluation process by the teachers. 3.42 3.24 +6%
6. Was your performance in assignments discussed with you? 3.15 2.83 +11%
7. The institute takes active interest in promoting internship, student

exchange, field visit opportunities for students. 2.77 2.42 +15%
8. The teaching and mentoring process in your institution facilitates

you in cognitive, social and emotional growth. 2.90 2.56 +13%
9. The institution provides multiple opportunities to learn and grow. 3.06 2.78 +10%
10. Teachers inform you about your expected competencies, course

outcomes and programme outcomes 3.22 2.96 +9%
11. Your mentor does a necessary follow-up with an assigned task

to you. 2.99 2.76 +8%
12. The teachers illustrate the concepts through examples and

applications. 3.38 3.11 +9%
13. The teachers identify your strengths and encourage you with

providing right level of challenges. 3.16 2.74 +15%
14. Teachers are able to identify your weaknesses and help you to

overcome them. 3.03 2.57

15. The institution makes effort to engage students in the
monitoring, review and continuousquality improvement of the
teaching learning process. 3.01 2.71 +11%

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences. 3.04 2.74 +11%
17. Teachers encourage you to participate in extracurricular
activities. 3.23 3.08 +5%

18. Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employabilityskills to make you ready for the world of

work. 3.07 2.77 +11%
19. What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. whileteaching 2.28 2.2 +4%

20. The overall quality of teaching-learning process in your institute
is very good. 3.15 2.93 +8%

OverAll 3.1055 2.83 +10%




Response Count Analysis

Option | Option | Option | Option | Option
0 1 2 3 4
Q1 10 48 155 656 1537
Q2 31 52 124 1294 905
Q3 20 120 235 571 1460
Q4 13 90 415 987 901
Q5 31 45 201 737 1392
Q6 75 122 324 729 1156
Q7 191 174 540 584 917
Q8 72 112 346 1340 536
Q9 32 80 350 1205 739
Q10 44 114 290 779 1179
Q11 110 116 363 922 895
Q12 32 67 225 714 1368
Q13 96 131 268 708 1203
Q14 153 158 301 645 1149
Q15 57 81 372 1175 721
Q16 82 151 306 925 942
Q17 40 54 276 980 1056
Q18 88 160 280 851 1027
Q19 449 251 405 771 530
Q20 22 54 355 1077 898
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Score Analysis Short Summary:

Overall Score increased by 10% than previous year.

16 Questions scored more than 3.

Question no 14 improved by 18%

Question 1 scored Highest with 3.52 average score.
Question no 19 scored lowest with 2.28

All Questions’ score improved by at least 4% to a max 18%



